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CONFLICT
MEDIATION

COEXISTENCE

“Our model”  



SESION INDEX

▪ BEHAVIOR PSICOPEDAGOGICAL UNITY

▪COEXISTENCE , RULES AND LAWS IN SPAIN

▪THE “MEDIATOR-STUDENT” ; ROLE PLAY 



ALUMNO

N.E.E.

1 PREVENTION

2 - EVALUATION

3 – ADVISE -
INTERVENTION

4 TRAINNING & 
DIFFUSION

5 
COORDINATION

FUNCIONES  





COEXISTENCE , RULES AND LAWS IN SPAIN



COEXISTENCE , RULES AND LAWS IN SPAIN



CONFLICT
MEDIATION

COEXISTENCE

“The mediator-student”
Salamanca project



SESION INDEX

1. WHAT, WHY , HOW…

2. CONFLICT AND COEXISTENCE

3. MEDIATION BOOK

4. ROLE PLAY



WHY I´M HERE

▪ I´M SMART

• I´M A GOOD PEOPLE

• DON´T CAUSE CONFLICTS

EMPATIC PERSON



I CAN HELP …… ¿ about what?

TO MEDIATE - TO SOLVE CONFLICTS

WHAT FOR?HOW

COEXISTENCECOMUNICATION



▪ CONFLICT
 What is and what it´s not.

 Parts in a conflict

 Solutions

CONFLICT , MEDIATION Y COEXISTENCE

The “mediator-student”

• COEXISTENCE
 Why. 
 The rules .

• MEDIATION
 In order to…
 What is it and what it´s not



COMUNICATION

LISTENSPEAK

ACTIVE LISTENING

ASSERTIVE STUDENT

EMPATHIC STUDENT

GOOD MEDIATOR

NO AGRESSIVE

NO PASSIVE

+ EMOTIONAL ATTTITUDE

“I “ MESSAGE



EMPATHY

https://youtu.be/1Evwgu369Jw (empathy vs  simpaty)

https://youtu.be/1Evwgu369Jw


▪ MEDIATOR-STUDENT

He/she is a student who listens and cares about the problems
and conflicts that may appear among his/her peers , helping
them to find solutions in which everyone wins or at least feels
satisfied .

Without judging, assess or advising.



SOME TOOLS FOR A  
“MEDIATOR-STUDENT”



WHAT´S A MEDIATION TEAM

• I´m not only a “mediator-student”

• I´m here because ….. 

• And …. I´m not alone



WE ARE  NECESSARY

• We are a part of our school

• We engage with our school 
enviroment

• We teach our skills

• And we are a reference







COMUNICATION

LISTENSPEAK

ACTIVE LISTENING

ASSERTIVE STUDENT

EMPATHIC STUDENT

GOOD MEDIATOR

NO AGRESSIVE

NO PASSIVE

+ EMOTIONAL ATTTITUDE

“I “ MESSAGE



ACTIVE LISTENING
▪ Assent, node the head,look at the eyes.

▪ Clarify questions. What do you do? , Can you tell me more  about it

▪ Repeat. So, for you the most important is….

▪ Show interest in emotions .  I can understand how you feel.  

- GOOD ONE
- BAD ONE

• If I undertand you …....
• And how do you feel…
• And how do you thik about

feelings in the other person
• Tell me …
• What can you do?

https://www.youtube.com/watch?v=9gFurP2bloo

https://www.youtube.com/watch?v=9gFurP2bloo


"I" MESSAGES

AN EASY WAY ….

▪ begin with “I", 

▪ Follow with the behavior that disturb me,

▪ Explain the feelings that I experience,

▪ Say the consequences of the behavior that disturbs me   

▪ Open positive ways to a conflict solution

▪ When I ( situation) I fell that ( how it affect you ) so I would
like ( solution) 

HAMBURGUESA   VS PIZZA
FACEBOOK     VS   INSTAGRAM

https://www.youtube.com/watch?v=avw76Ly6E3w

https://www.youtube.com/watch?v=avw76Ly6E3w


ASERTIVITY

NOT AGGRESSIVE

▪ “you” message (agressive)  – not listenig

NOT PASSIVE

▪ “no” message

JUST ASSERTIVE

▪ active listening

▪ I message

• WITH TEACHERS
• WITH FRIENDS



THANK YOU FOR
YOUR ATTENTION


